7. VNS Reallth CareConnect for Caregivers

CareConnect App Installation
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~7.- VNS Health

What is
CARECONNECT ?

FEATURES
and

BENEFITS ﬂ
AVm’ 5

CareConnect is an App that will help
YOU get more shifts, faster and
easier!

VNS Health and other Home Care
Agencies are also using this electronic
process.

Supervisors will send open shifts
through this App.

You will receive shift notifications
based on your preferences.

You will be able to accept or
decline a shift.
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CareConnect Edit 1n:339 W T

< All Inboxes AV
' - -

: -
You've Been Invited! ’

(4 AYT,
> .
-
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TEXT or EMAIL Sl

dev.com/clk/

I NV I TAT I O N verificationToken/

abadf85f90393714aa109a

cc54dc0df8 now to

download the SR

CareConnect app to Vs i 1 e R0 o ot s
receive new work shifts T o5 e gt 0 74y ey P

from Test007. Please tap

e and register now.

(509) 204-1513 » Wed 9:50 AM

Voo Ve made Qefireg Mt aawy Simpdy Lad 00 Bhe BcBrAon tuion iive Your Came Connect appicanon wi
automatcaly cpen. Or. # you 60 €0t currently have the apg, you wil B tiken 10 the reevant 36 20 1 natal and

begn.

Once the axp i cpsred bom your Scivarton Ik you wil e lod VO Some semple Shags 35 COPMIM yoar keatty,

Once compieted you can Immediately be matched to open shifts.
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322 WsHeath - Sagrch for CareConnect for Caregivers

GET IT ON

Google Play

DOWNLOAD ON THE

Apple Store

Lt
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CareConnect
App for
IPhone and
Android Phone

€ Search

CareConnect
:’3 for Caregivers

Care Connect, LLC

3.8 W% Wk vy 12+

What's New Version History
Version 1.0.33 Tmo ago

Hides signup flow

Preview
V' 4 V' 4

? A F CONNECT
An all-in one shift /\

management app

b,
for remote care “on s,
workers. - =
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o 9 ‘@; | Q
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AD§ {at Search

Download on the

App Store

"
= B Google Play Q
CareConnect
Care Connect, LLC Maedical
€ Everyone

* ok kk 77 &

Install

m Add to Wishlist

AWH u don't have any devices

Pas

An all-in one shift
management app
for remote care
workers.

CareConnect helps you, a professional caregiver, receive
shifts from your agency that align with your schedule,
‘aur client preferences, and your commuting

GETITON

» Google Play 5
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Push Notification

Always allow for
Push Notifications

“"CareConnect-Dev”
Would Like to Send You
Notifications

Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.

Don’t Allow Allow

9)
1

4:14 9 "

&

RECEIVE SHIFT INVITATIONS

'T,‘,. You Have a Shift Invite

Allow notifications to receive shift invitations. If
your notifications are disabled you may miss the
opportunity for work.

Continue




73 VNS Health VERIFY YOUR IDENTITY to regain access to the App ’.:?

© 4149 Wl T

2
&

VERIFY YOUR IDENTITY

Please enter your date of birth

0
2000

?Tap Submit 1 *
ﬁ Submit

1 Enter your

birthday scember 31 1065
> January 1 2000

© Copyright 2022 VNS Health. All rights reserved.

3 Create a six-digit
passcode

—
Exam DleS (don’t use)

121314
122420
010302

ENTER PASSCODE

Forgot Passcode?



Szwsheath 10 RENEW your ACTIVATION by Cell
Enter your CELL number or EMAIL

T 449

o

CARECONNECT

1 Type your ‘)‘

Ce” # get your login link
ﬁ 1234567390

ﬁ | Get Login Link
2 Press the

button

© Copyright 2022 VNS Health. All rights reserved.

449
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YOUR MAGIC LOGIN LINK HAS
BEEN SENT!

Check your messages for your login link.
Simply tap the link to login to the app and
get started.

3Tap onthe |

text icon O
—

4 Tap the link
—

CareConnect Edit

Dear CareGiver, tap https://
scheduler-
dev.gothamcare.com/clk/
verificationToken/
6bf524d951e4454h1d70f79bb
75¢2925 now to download the
CareConnect app to receive
new work shifts from FinLabs
Test. Please tap and register
nNow.




Swsheats  TO RENEW your ACTIVATION by E-mail o

T 4149

A 4

CARECONNECT

1 Type your .

Enter your email or cell phone to

N get your login link
email
ﬁ myemail@gmail.com

2 Press the
button

Get Login Link

© Copyright 2022 VNS Health. All rights reserved.
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YOUR MAGIC LOGIN LINK HAS
BEEN SENT!

Check your email for your log in link.
Simply tap the link to log in to the app and
get started.

3Tap onthe |

email icon
—

11:339 all TE

< All Inboxes %

Log in to your CareConnect
account
Today at 2:08 PM

r - 6 . ,
’e Activate / Log In g

. AR -
max5150@outlook.com

'
| a p < O I Ifl rI I I Tap the button below to confirm the email address shown.
Once you've confirmed s, wo'l

that max5150(@ outiook.com is your email addross, we'l
hol you 1o 1og 1n 1o The app

Email
B



Activity Tab

=% VNS Health
(Home Screen)

Once activated, this Is your home screen. You
have 3 sections:

1.The top section shows your Next Shift
Swipe left to see your scheduled shifts

2.The middle section displays three headings:
—you will see the open shifts
available to you
2.Requested —you will see the shifts you
requested ('Yes)
3.Declined —you will see the shifts you
declined (No)

© Copyright 2022 VNS Health. All rights reserved.

CARECONNECT

Your Action Items

e-Learning Progress

7%

You Have No
Upcoming Shifts.

This is the perfect time to
check your preferences to

make sure you are matched to

best shifts.

Available Shifts

.:9' .‘a



%7&WsHedth  SET YOUR PREFERENCES!

* Your preferences act as filters:

* You narrow your shift opportunities
based on your travel restrictions,
time limitation, or case preference
request.

© Copyright 2022 VNS Health. All rights reserved.

CASE PREFERENCES

Will travel up to

1 hours 30 min

Public
Transport

Home Environmen t
Will work with cats in the home

Will work with dogs in the home

Will work with smokers in the home
Additional Information

Will work Live-Ins

Will work weekends

(\/. [ J

Activity

;88 AA.

LeS




Szwsheath  SHIFT INVITATION / ASSIGNED TO SHIFT

Tuesday, Februaty 26 /l O i 5 5

S——. P SR T VTR > W 4 Tuesday, Febryary 26

Shift Request Sent

We will notify you if you are assigned to
this shift.

© Copyright 2022 VNS Health. All rights reserved.
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Calendar TAB
Calendar view.
Your requested shifts will show blue dots. T

Your assigned shift will show Iin green dots™ e

29 30

SATURDAY SEP 28TH, 2019

You can click on any date to see the detall }
about your shift time, how many hours, the o
address, and GPS to how to get there. '

LA

Calendar

© Copyright 2022 VNS Health. All rights reserved. l 13 \



52 WsHeath E-Learning

ABUSE AND NEGLECT - 2021

Complete the E-LEARNING

Mandatory
N\

Courses to " 19. 29 | You must complete
Once you complete
your courses as

Remain in ! .
Compliance the course you wi .
P To-do S be paid the time soon as possible!!

NEXTUP... 29

%" CC Demo Ql’ CC Demo

Abuse and Neglect

Select language
preference

English

This program provides an overview of
common forms of abuse, including how to
recognize when it's occurring and how to
respond to suspected abuse. This program provides an overview of common
forms of abuse, including how to recognize when

it's occurring and how to respond to suspected
abuse.

Due By 01/31/21

Sexual Harassment
At the completion of this course, you'll be able to:
3 : istinguish f
This program defines sexual harassment in e Distinguish between the most common types o
abuse n the community

the workplace, addresses laws that protect
P e e Describe high-risk factors that place a person at
emnlovees from sexual harassment and

\» ) 2 B i _
e —

\ Activity e-Learning Calendar Chat Prefs / \—
© Copyright 2022 VNS Health All rights reserved. .
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7= VNSHedth — Tg recap the TAB Features

J\, @
Activity-——-- Accept or Decline open shifts invitations Activity
_ \.
E-Learning ---------- Complete mandatory Inservice classes
Calendar -----—------- A calendar view of your assigned shifts
Chat - A backup feature to contact your scheduler only with information pertaining to

your client. (Not intended for calling off/ requesting vacation/ payroll issues!!)

Preferences------ Update at anytime your travel time, preference for transportation, and answer
the questions that follows below.

© Copyright 2022 VNS Health. All rights reserved.
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2= VNS Health

INVITED
Orange

OPRAH W

q The Museum
of Mggern @
t 2 o
'5 X B
TIMES SQDARE

> S Q
o5 &
- Bryant Park @ {
DR
E o, g
2 -}
Lol S | reRMiNaL ,men
NOTES

Please meet patient at the hospital, room 101

Client Address

1167 Avenue of the Americas
20A

New York

NY 10036

USA

Service being provided

HA1

SHIET REFORF =] SHIET AFTER
Would you like to request this shift?

SHIFT STATUS

REQUESTED
Blue

OPRAHW

The Museum O
of M n
t
TIMES SQUARE
q

Bryant Park @ - &

O

= GRAND
® CENTRAL
Least b verminaL | mem

NOTES
Please meet patient at the hospital, room 101

Client Address

1167 Avenue of the Americas
20A

New York

NY 10036

USA

Service being provided

HA1

‘ Issuing Agency

You have requested this shift. Change your mind?

© Copyright 2022 VNS Health. All rights reserved.

BY COLOR CODE

ASSIGNED

Green

OPRAH WINFREY

P The Museum (<]

D 0'@2 (2]

TIMES SQUARE

@ Bryant Park @ -
e 3

GRAI

L ] CENTRAL

< I TerMinaL
Client Address

1167 Avenue of the Americas
20A

New York

NY 10036

USA

Service being provided

HA1

Issuing Agency
#1 Homecare

Agency Contact

Abe Lincoln

=

DECLINED
Red

OPRAH WINFREY

> The Museum
of Mggern @
t
&
TIMES SQDARE

]
EZ] Bryant Park @ o
Legal

e GRAND
& ® CENTRAL
& | rermiNAL mem

NOTES
Please meet patient at the hospital, room 101

Client Address

1167 Avenue of the Americas
20A

New York

NY 10036

USA

Service being provided

HA1

Issuing Agency
#1 Homecare

Agency Contact

Abe Lincoln

NOT AVAILABLE
Grey

Ve

-
*
TIMESSQUARE &

2 The Museum
5. D) M
L OQTQ

.

Bryant Park @ &=

4 8 GRAND
Legal e CENTRAL
3 | reRminaL

Lrren

This shift has been cancelled and removed by the
issuing agency. For more information contact the
issuing agency directly.

Issuing Agency
#1 Homecare

Agency Contact

Abe Lincoln

4




=2 VNS Health Daily COVID Survey ®

COVID-19

SELF SCREENING QUESTIONNAIRE

\ o

SURVEY HAS BEEN SUBMITTED

COVID-19
Submit your CareConnect You have already completed your survey for this
mo.‘o m m- SELF - SCREENING QUESTIONNAIRE

! S ‘ 24 hr period and the results have been relayed to

W your agency.
In this period of unprecedented concern we, at If you think you are receiving this message in error, or

032772020 CareConnect, are taking active measures to help to svctily oaisiinmads in il
wan?! 1 ﬂ‘wv wa“
\ our customers combat the spread of COVID-19 .
” through daily self-screening for all caregivers on eonfct your agency drecky.
our platform.

You will receive a text
- Faslure to complete the daily self -assessment may result in
message every mornlng removal from shifts by your agency out of an abundance of

coution. If you have any immediate concemns regarding
COVID- 19 or the need to undertoke this assessment, please
contoct your directhy

You must answer all

\Y}
- -
4\“ VNS Health survey questions T
© Copyright 2022 VNS Health. All rights reserved. 17




=% VNS Health :9‘#
Need help with the CareConnect app? -

Contact Tech Support: 855-858-4388 or
help@careconnectmobile.com
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v

Important website to know:
hha.vnshealth.org
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