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Completing VBC Questions
Mobile App

Once a Patient POC is saved, the Caregiver is presented with the selected Value Based Care Questions
each and every time a Clock Out is performed for a visit associated with that POC, as illustrated in the
images below (using the Mobile App).

The Value Base Care Questions section displays below the Plan of Care Tasks section in the Visit Detail
screen. All duties remain as read-only until a Caregiver begins to perform a Clock Out (when duties and
questions become available to select). Duties and VBC Questions that are required are denoted with a
red asterisk (*).
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A Caregiver cannot complete a Clock Out if a duty

or VBC question requires response. If required

response duty or VBC question is unanswered, the Once complete, the system alerts of a
Caregiver is alerted (as seen in the image below). successful Clock Out.

A response must be entered before saving.
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